
2014 PRESIDENT’S AWARD NOMINATION FORM 

 

NAME OF NOMINEE: David Houghton 

NOMINEE’S CLUB: Ranchmen’s Club 

 

DESCRIPTION OF QUALIFICATIONS: 

Bachelor of Commerce 1975 – University of Guelph 

CCM Designation – Completed in November 2013 

1977 – 1980 Durham College of Applied Arts & Technology, ON- Area manager for five high 

schools and developed an Executive Social Catering Service.  Responsibilities included the 

operation of three cafeterias, a licensed dining room and vending operations.  

1981 – 1988 Ryerson Polytechnic University, Toronto, ON - The positioned encompassed a 

campus conference center for students, staff, faculty and alumni with facilities that included a 

dining room, cafeteria, twelve meeting and banquet rooms.  David was responsible for the 

activities of non-academic student at the University. 

1988 – 1992 Hospitality Consultant/Instructor-  A full time consultant who served Ontario, 

New Brunswick, and Nova Scotia.   

1992 – 1994 General Manager/Consultant – The McGill Club, Toronto, ON -  Formerly one of 

the most glamorous city clubs in Canada, offering spa, fitness, art/cultural programs, formal 

dining, café, banqueting, meeting/seminar rooms, valet, daycare, indoor swimming pool, indoor 

and outdoor athletic facilities for 1,000 female members.  Hired to develop and implement 

restructuring plan after closure by the bank during 1991 recession.  Settled outstanding 

payables and wage issues with employees and reopened club as their General Manager.  

1977 – 2000 – David was a part time session instructor at Ryerson and George Brown College, 

Humber College and Durham College in hospitality and club management. 

1977 – 2000 Instructor - Was a part time session instructor at Ryerson and George Brown 

College, Humber College and Durham College in hospitality and club management. 

2000 – 2003 General Manager - St. Catharines Golf and Country Club, ON - A Stanley 

Thompson 18 hold golf course, world class six sheets of curling, outdoor swimming pool, fitness 



facility, meeting rooms, multi-faceted dining facilities offering fine dining, casual food service, 

bar-lounges, half-way house, pool kiosk and snack bar.  Membership consisted of 1400 golf, 

curling and social members.    

2004 – 2008 General Manager, The Union Club of British Columbia, BC – Victoria’s premier 

128 year old private city club, located in the heart of old downtown at Victoria’s inner harbour, 

in a Edwardian heritage four storey building.  One of Victoria’s best fine dining experiences, 

casual dining, pub, banquet and meeting rooms, art gallery, lounges, reading room, billiards, 

cards, executive fitness centre and 22 bedrooms and suites catering to non-resident and 

affiliate club members.  The Union Club of BC has the world’s largest affiliate club network (460 

plus reciprocal clubs, worldwide) and boasts very unique social events and member programs, 

including “wine at club cost”. Membership consisted of 900 residents, 200 senior/life/associate 

and 660 non-resident for a grand total of 1760 memberships. 

2008 – 2009  Assistant General Manager – The Ranchmen’s Club, AB 

2009 - Present  General Manager – The Ranchmen’s Club, AB - The Ranchmen’s Club was 

incorporated formally by the First Session of the Second Legislative Assembly of the Northwest 

Territories in December 1891. The Club became an important component in the rich fabric of 

Alberta’s development. David oversees the entire Club operation and ensures that the tradition 

of the Club continues. Responsibilities include developing the short and long term strategic plan 

and implementing as approved by the Board.  David manages the quality and efficiency of 

operations as well as the fiscal activities.  

DAVID HOUGHTON HAS PROVIDED DISTINGUISHED SERVICE AT THE CSCM BRANCH LEVEL 

AND THE CSCM BOARD OF DIRECTORS: 

2001 – 2014 Active member of the CSCM  

2001 – 2004 Ontario Branch Committee member – Participated with Ontario 

colleges/university committee 

2004 – 2008 Vancouver Island Branch Executive 

2009 – 2010 Secretary CSCM Alberta Branch 

2010 – 2011 Treasurer CSCM Alberta Branch 

2011 – 2012 Vice President CSCM Alberta Branch 

2012 – 2013 President CSCM Alberta Branch 

2013 – 2014 Past President CSCM Alberta Branch 



2012 – 2014 National Professional Development Committee Chair 

  Participated on the National Professional Development Committee past ten 

years 

2012 – 2014 CSCM National Board, Representative of Western Canada 

1996 - 2014 Volunteer Planning Committee Chair CSCM Western Regional Seminar 

 

2009  Chaired the PMD Fund Auction Committee 2009 Victoria Conference 

 

 

DAVID HOUGHTON HAS DEMONSTRATED OUTSTANDING PROFESSIONALISM THROUGH HIS 

EFFORTS AND ACHIEVEMENTS IN THE PRIVATE CLUB MANAGEMENT PROFESSION. 

 

The Clubs that David has lead have benefited greatly from his professionalism, leadership skills 

and his kind generous nature.  Member service and unique social events, while vital to the Club 

experience at all Clubs, are truly extraordinary anywhere that David has been.  David is highly 

skilled and knowledgeable in his field and is greatly regarded for his integrity and honesty. 

David’s word is strongly regarded and he can always be counted on by his team.  He has a 

genuine respect for all people and supports others at every turn.  David constantly strives to 

improve and takes every opportunity to seek professional improvement.    

 

As well, he has capably: 

 developed and implemented Strategic and Operating Plans,  

 dramatically increased membership sales, 

 improved membership communications,  

 resolved board governance issues and increased accountability and transparency,  

 increased accountability through establishing financial accounting principles and 

introducing inventory and process controls, 

 successfully hosted major events, 

 negotiated union contracts,  

 overseen major capital improvement and development projects, 

 increased food and beverage sales, decreased labour and purchasing costs and 

increased inventory controls, 

 Streamlined operations via computer programs and systems, administrative 

restructuring and membership category reorganisation. 

 

 



 

 

DAVID HAS BROUGHT RECOGNITION TO THE PRIVATE CLUB MANAGEMENT PROFESSION IN 

SIGNIFICANT AND UNIQUE WAYS. 

 

His focus on providing valuable educational opportunities to advance key competencies for 

members at the local, provincial, regional and national level has increased the visibility and 

professionalism of society members.  The proficiency provided by these professional 

development opportunities has positively impacted the opinions of both Club members and the 

community at large regarding the reputation of society members and managers.   

 

He has spearheaded the National Conference Auctions to raise funds for professional 

development.  To do this he has connected with associations and companies in the community 

which raises awareness of the CSCM. 

 

All the NAGA associations were asked to contribute $2000 to build a fund for future initiatives. 
Jim Hope presented it to the CSCM Alberta Branch Board as well as the PGA of Alberta, the 
Superintendents Associations, National Golf Course Owners Assoc. and Alberta Golf.  As 
President of the Alberta Branch David took it upon himself to champion this request and 
encourage the executive and the Branch to support the request which has been ongoing. 
 
David has always had the best interest of Club Management at heart. He is a strong voice for 
relevant and quality education and is prepared to roll up his sleeves and get actively involved. 
 

______________________________________________________________________________ 

 

 

DAVID HOUGHTON HAS WIDESPREAD SUPPORT AND RESPECT OF HIS PEERS IN THE PRIVATE 

CLUB INDUSTRY. 

 

David is a genuinely kind and compassionate person, always taking time to welcome new 
society members supporting their career development and providing them a vital network at an 
important and often intimidating point in their career.  He also provides support to and 
advocates for our retirees and past members.  His kindness, generosity and hospitality are 
legendary within the society and in addition to going above and beyond frequently hosting 
outstanding education and social CSCM events at his Clubs.  David and his wife Donna also 
frequently play host to visiting society members and presenters in their ‘basement suite.’  



David Houghton has gained the support and respect of his peers through his dedication to PD 
and continuing education. During his tenure on the Alberta Branch Board and before 
volunteering his services willingly he has implemented an education program during our 
Monthly April meetings to be the envy of every branch – Cooks etc. open up to everyone.  
David readily volunteers the Ranchmen’s club at any time and saves the Branch expenses 
through his costs and solicitation of sponsors.     

 Below is a sampling of comments received from his peers: 

 

Michael Plouffe, CCM – Past President Alberta Branch 

David Houghton willingly gives his time to his peers in need of assessment, opinions and 

guidance. He achieved his CCM designation within a short period of time and is an advocate of 

the program. His dedication for the wellbeing of his associates is above reproach, he has helped 

me and so many others professionally in my career with ideas, resumes and perspective job 

posting.  His years at CSCM have all been about giving back. He enthusiastically volunteers at a 

drop of a hat and no matter how busy he is he never uses excuses of timing, he freely accepts 

his responsibilities as a leader in the club management profession.  Everyone who knows David 

has total respect for his dedication to our profession and his consistent exuberance 

demonstrates a person of interest within our Society. 

 

Janis Ostling, CEO Vancouver Lawn Tennis and Badminton Club, Pacific Branch President 

David has been the driving force behind the Western Regional Seminar for at least the past 5 

years since I have been involved. He’s previously chaired the conference, organized the 

educational sessions, worked hard at delegating to the hosting branch and basically made sure 

the event meets our educational requirements, the social aspects and comes in on budget. Last 

year (2013) when the conference was held in Vancouver, he had had his hips replaced and kept 

us all in line from bed! David has been instrumental in encouraging trying new formats and 

ensuring we use the talent we have in the club manager pool.  

Greg Lundmark, CCM – CEO Glencoe Club, CSCM President 2011-2012 

I think that David is very deserving to be nominated for the coveted CSCM Presidents award.  

 Through the Club industry I have known David for many years and he has contributed in so 

many ways to the benefit of the industry and personally to other Club managers. I met him 

when he was the GM at the Victoria Union Club. He was quite heavily involved with the 

Vancouver Island branch and I first got to know him when he started organizing the Western 

Regional conference while he lived in Victoria. He did such a good job at his first Western 

Regional he has continued to have that role for many years. In my mind Western Regional is the 

second best CSCM Educational event and it would not still be in existence if it not were for 

David. Since moving to Calgary, David immediately stepped up as one of the most valuable 



leaders in the Alberta CSCM Branch offering his expertise and volunteer service whenever 

called upon. He also work his way as an outstanding contributor on the Alberta Branch and 

eventually became President.  

It does not stop there he was asked to sit on the National Board and did a dual role of Alberta 

Branch President and National Board member on his first year on the National Board. David is a 

doer and will take on any responsibility that is asked of him. I do now know how he has enough 

time for his GM role considering his vast contributions to the CSCM. On a personal side I have 

never met another manager who is so gracious, respectful and accommodating. David and his 

spouse Donna consistently offer accommodation, meals and wine and beer to any Club 

manager that makes their way through Calgary and also hosts numerous social events for his 

many Club Manager friends and their families.  

He is a true gentleman and a scholar!! 

 

NOMINATORS:  Alberta Branch Executive: Michael Plouffe, David Martin, Jana-Lyn Fairbairn, 

Mike Kenney, Kathy Francis 

 

NOMINATOR’S CLUB: Henderson Lake Golf Club, Royal Glenora Club, The Glencoe Club, Derrick 

Club 

 

_____________________________    ___________________________ 

NOMINATOR’S SIGNATURE     DATE 


